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AHHOTaNUs K JUCIHUATUINHE

Hazeéanue oucyuniunl

Cucrema MCHC/IKMCHTA Ka4YeCTBa
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(cneyuanvHoCcmb)

38.03.01 «OxoHOMUKAY»

Hanpagnennocmp
(npogunv/npocpamma/cneyuanus
auus)

«OKOHOMUKA MPEANPUATUI U OpraHU3aLUII»

Hucuunnuna dhopmupyemast y4aCTHUKaMU
Mecmo oucyunnunut o0pa3zoBaTeNbHBIX OTHOIICHHWH, bmoka 1 JucrurivmHb
(Moynun)
Tpyooemxocmo (3.e. / uacwt) 3/108

Lenv uzyuenusn oucyuniunot

OOydeHue CTyIEHTOB COJEP)KAHHIO KAaTErOpUH KadecTBa
KaKk OOBEKTa YIpaBJICHHs, METOJ0JIOTHYECKUM OCHOBAM
YIOpaBJICHUS KayecTBa. boybIIoe BHUMAHHE YACIACTCS
METOJIaM OLIEHKH KauecTBa.

Komnemenyuu, gpopmupyemvie 6

[1K-3Cniocoben  opraHu3oBaTh MPOU3BOJICTBO HOBOTO

(ocnoenble pazoevl u memol)

pesyniomame oceoenusn
MIPOJIYKTa
OUCUUNIUHDBL
Pasmen 1. KadectBo Kkak OOBEKT YIpaBlIeHUS B
KOHKYpEeHTHOM TpocTtpaHctBe. Paznmen 2. Cuctemusiii
Cooepotcanue oucyunauHsl

MEHE/DKMEHT KadecTBa B opraHmzauuu. Pasmen 3.
OpranuzanvoHHOE U IIPaBOBOE OOECIEUEHUE YIPaBICHUS
Ka4eCTBOM.

Dopma
ammecmayuu

npomeNHcymouHoil

3auer




1. Hean u 3a1a4M AUCHUTLINHBI

Heab: oOyueHUE CTYIEHTOB COJNCPKAHUIO KATErOPHMHM KayecTBa KaK OOBEKTa YIPaBIICHUSA,
METO/I0JIOTUYECKHM OCHOBaM YIIPaBJICHUsI KadecTBa. boJblioe BHUMaHUE YIEISAETCS METOJaM
OLICHKHU Ka4eCTBa.

3agaun:

— JIaTh 3HAHUA TEOPETUYECKUX OCHOB B 00JIaCTH 00eCIeUeHUs KaueCcTBa U YIPaBICHUS Ka4yeCTBOM
MPOAYKIHH;

— Hay4duTbh OPraHU30BBIBATH PA0OTY MO 00ECIEUEHHIO KaueCcTBa MPOAYKIMH IyTeM pa3paboTKu U
BHEJPEHUSI CUCTEM KayeCcTBa B COOTBETCTBUM C PEKOMEHIAMSMH MEKIYHAPOAHBIX CTaHIAapTOB
NCO 9000;

— JaThb TpaKTHYECKHE PEKOMEHJAIMU 1o obecredeHuto 3(PQPeKTUBHOrO (YHKIMOHUPOBAHUSA U
COBEPILICHCTBOBAHMS CUCTEM KayeCTBa;

— O3HAaKOMHUTH C COBPEMEHHOH MPAKTHKOW OTHOIIEHUHN MOCTABIIMKOB M 3aKa3UYMKOB B 001acTH
KayecTBa M OCHOBHBIMH HOPMATHUBHBIMHM JOKYMEHTaMH IO TPaBOBBIM BOIpocaM B 00JIacTU
Ka4yecTBa.

— H3ydeHne OTEYECTBEHHOTO U 3apyOeKHOTO OIbITa YIPABICHUS KayeCTBOM, MPHUHIIUIIOB
CUCTEMBI TOTAJIHLHOTO YIPABIECHUS KAYE€CTBOM, HOBEHIIINX JOCTUKEHUI B 00JIaCTU MEXTYHAPOIHOM
CTaHJApTU3aLMU U CepTU(]PHUKAIIUN TTO3BOJIAT CTYJACHTAM aKTUBHO PEIIaTh yMPaBICHYECKHUE 3a1a4n
JUTSI TIOBBIIIEHUSI KOHKYPEHTOCTIOCOOHOCTH MPEANPHUITHIA Pa3HbIX BUIOB JIEATEIHHOCTH.

2. Ilnanupyemble pe3y/ibTaThl 00y4eHUsl
B pesynbrare 0CBOCHUS AUCHUILTUHBI Y CTYICHTA JOJDKHBI OBITH CPOPMUPOBAHBI
3Hanus, npuodperaeMbie B X0/1¢ M3YYCHHUS THCIUILTHHBI

Neni/m 3 3Hanus
1 METOOJIOTHIO ¥ TEPMUHOJIOTHIO YIIPABICHHS KAYECTBOM M HAJICKHOCTHIO CIIOKHBIX
CHUCTEM,;
2 PEKOMEHIAlIUU POCCUMUCKUX M MEXAyHapoaHbIX cranmaptoB cepuu MCO 9000 mo
00eCneueHnI0 KauecTBa MPOAYKIINH;
OCOOCHHOCTH CYIICCTBYIOIIUX CHCTEM YIPABICHUS M OOCCIICUeHUS KadecTBa,
3 SBOJIIOIIMIO W OCHOBHBIX JTallbl Pa3BUTUS MEHEPKMEHTa KadecTBa M OOIIEro
MEHE/PKMEHTA,;
COBpEMEHHBIE METOJbl MPOTHO3UPOBAHUS M O0OECMEUYeHHs] 3aJ]aHHOTO YPOBHSA
4 KadecTBa MPOYKIMH CIIOKHON MPOJTYKITUH, UCTIOIh3YeMbIe Ha Pa3IMYHbIX dTanax eé
KU3HEHHOTO IIMKJIA: OT JTamoB €€ MPOEeKTHPOBAaHMs, pa3pabOTKU U CO3JaHUS
OIIBITHBIX 00PA3IIOB JI0 CEPUITHOTO TPON3BOICTBA M IKCILTyaTaIl1H;
5 IpOLEAYPHl CepTUDUKAIIMH MPOTYKIIMH U CUCTEM YIIPABIICHUS KAYECTBOM.
YMeHus1, npuodpeTaeMbie B X0/1€ M3YUeHHUsT THCIIHTITHHbI
Nen/myY Ymenus
1 MCIOJIb30BaTh BEPOSTHOCTHO-CTATUCTHYECKHE METOJbl OLEHKU YPOBHS KauecTBa

CJIOKHBIX CHCTCM W MHU3MCHCHHSA KadYeCTBa B IPOHCCCC HUX OKCIUTyaTallukh Ha
PA3JIMYHBIX 3Tallax XM3HCHHOI'O IMUKJIA,

HCIOJIb30BaTh METOJbl 00ECHEeUeHUs 3aJaHHOTO KayecTBa U HAJEKHOCTU CIONKHBIX
2 TEXHOTCHHBIX CHUCTEM HA PAa3JIMYHBIX JTalaxX - OT MPOEKTUPOBAHUS 10 CEPUHHOIO
ITPOM3BOJICTBA ITPOTYKIIHH;

MIPOBOJIUTH CTPYKTYPHBIN M (DYHKIIMOHAIBHBIM aHAJIN3 KayecTBa CIIOKHBIX CHCTEM C
Pa3IMYHBIMHU CXE€MaMH MOCTPOEHUS C HCIIOJIb30BAHUEM BEPOSITHOCTHBIX METOJIOB;

MPOEKTUPOBATh CHUCTEMBl YINPABICHUS KAueCTBOM MPOAYKIHMH, IUJIAHUPOBATh
4 OpraHU3AINI0 MEPONPUITHA B pabOT MO OOECTICUCHHIO 3aIAHHOTO YPOBHS KadyecTBa
MPOYKIIMH HA MPEIIPHUITHH U TI0 YCTPAHSHHUIO BOSHUKAIONTNX Je(EKTOB.




HaBbiku, npuodperaemblie B X0/1€ M3YUeHHs] TUCIUIIHHBI

Ne m/m H HaBbikn
HpI/IMeHHTL METOAbI 06CCHC‘-ICHI/I$I 3aJaHHOIo KadyeCTBa MW HAACKHOCTH CJIOXKHBIX
1 TEXHOTCHHBIX CHUCTEM Ha PA3JIMYHBIX AdTamax: OT IMPOCKTUPOBAHUS O CEPUUHOTO
MIPOM3BOJICTBA MPOJIYKIINH;
2 MPUMEHATh CYIICCTBYIOITUE METOJBI MPOTHO3UPOBAHHUS TPH OIEHKE KadecTBa M
AKCIUTYaTaIlMOHHOTO PeCcypca CI0KHBIX CUCTEM.

KOMHeTeHHI/II/I, HpuoﬁperaeMble B X0€ M3YYCHHS TUCHUIIJIUHDBI

Komnerenuuu | MHauKaTopbl 3HaHuA YMmenun | HaBbIku
[1K-3 [1K-3.1 3HaTh: METOMIBI OLIEHKH M OTOOpa
Cnocoben HOBBIX HJACH, CHUCTEMY TOMJIECPKKA U
OpPraHu30BaTh | CTUMYJIMPOBAHUS WHHOBAIIMOHHOMH
MIPOU3BOJICTBO | ACATEIBHOCTH;  METOAbl  OpraHU3aIuU
HOBOT'O MIPOU3BOJCTBA H XapaKTePUCTUKHU
MPOJIyKTa MepeI0BbIX MTPOU3BOJICTBEHHBIX
TEXHOJIOTHI; TUIIOBBIC OpPraHU3allMOHHbBIC 1,2345 1,234 1,2
dbopmbl u METO/IbI yIpaBIICHUS
MIPOU3BOCTBOM,; MPUHIIUIIBI H
UHCTPYMEHTHI OepeKIIMBOTO
MIPOU3BOJICTBA; CUCTEMY MEHEIKMEHTA
KayecTBa
[1IK-3.3 Bianers: HaBBIKAMH

FeHepI/IpOBaHI/IH U OLOCHKHU HOBBIX I/IIIGf/'I,
pa3pabOTKH HMHHOBAI[MOHHBIX MPOEKTOB C
Y4E€TOM KpUTEpHUEB conuanbHoO-
HSKOHOMUYECKON 3((PEKTUBHOCTH, PUCKOB
1 BO3MOKHBIX COIMTUAJIBHO-O3KOHOMHNYCCKUX
MOCNEACTBUI; HaBBIKAMU  pa3pabOTKH
OM3HEC-TIIIaHOB CO3JaHUs HOBBIX
OpraHHu3aIuii, 000CHOBaAHMST
HpOI/ISBO)ICTBa HOBBIX BUI0B HpOIIy'KIII/H/I

1,2,3,4,5 1,2,3,4 1,2

3. Mecto aucuuniaunsl B crpykrype OOII

JlucuuniamHa OTHOCUTCS K  4YacTh, (OpPMHPYEeMOM yYacTHHKaMHU 0Opa30BaTeNbHBIX
oTHoueHui, broka 1 nucuummmasl (Moaynu) OOIL.

JucuumnnuHa u3ydaetcst Ha 4 Kypce B 7 ceMecTpe.
N3yuenne quctuIinHbl 6a3upyercs Ha 3HaHUSIX, YMEHUAX U HaBBIKAX, MOJYYEHHBIX TTPU OCBOCHUU
TUCIUIUIAH (MOJyJei): MOMYYeHHBIX MPU HU3YYCHUU ITUCIHIUIMHBI DKOHOMHUKA MPEANPHUSATHS,
Mapketunr, MenemxmenT, [[pon3BoACTBEHHBIN MEHEKMEHT, DUHAHCHI.

[lepeueHs MOCIEAYIONNX TUCIUIUIMH (MOIyEH), ISl KOTOPBIX HEOOXOAUMBI 3HAHUS, YMECHHUSI
W HaBBIKH, GOPMHUpPYEMBbIC TaHHOW Y4EOHOU MUCHUIUTMHON (MomyneMm): [IpoeKTHBI MEHEeIKMEHT,
Opranu3zanusi ”HHOBAIIMOHHOMW A€ TEIbHOCTH.



4 CTpyKTYpa M coJepKaHue JUCHHILIHHBI
4.1 CrpykTypa IMCHUILIHH

Pasnen g Buabl yueOHoi padorsl, ®opMBI TEKyLIEr0
a 2 2| BKJIKYas CAMOCTOATEJIbHYIO KOHTPOJIA
JUCIHUIIJINHDI. S5 £
Ne Dooma S ¥ 3 padoTy CTyIEHTOB H ycrneBaeMoCTH
(a2}
n/n p A = TPYA0EMKOCTH (4achl) dopma
NPOMEKYTOUHOH | £ 2 N
) KOHTAKTHAsl NPOMEKYTOYHOM
arrecTauuu 9 CPC
/M nek | mpak | mab | KUA aTTrecTaluu
Pa3zen 1. KauectBO Kak
00BEKT aBJICHHUS B
yrp 21 | 7|25 | 25 | - - 16 -
KOHKYPEHTHOM
MIPOCTPAHCTBE
Tema 1. TectupoBanue,
OcHoBomnosararo MOATOTOBKA K
1 | mme moustusa | 12 71 15 1,5 - - 9 MPaKTUYECKUM
yIpaBiIeHUS 3aHATHUSIM, PEIICHUE
KaueCTBOM. KelcoB
Tema 2.
Tectuposanue,
OBOIIOLUS
A " MOATOTOBKA K
2 . 9 7 1 1 - - 7 MPaKTUYECKUM
Mojenei
3aHATHUSIM, PEIICHUE
yIpaBICHUS .
KelcoB
KaueCTBOM.
Pasnen 2. CucreMHsblit
MEHEDKMEHT KadecTBa | 54 7 6 6 - - 42 -
B OpraHu3aIuu.
Tema 3. TectupoBanue,
MexayHapoaHbie MOATOTOBKA K
3 | craHmapTel 9 7 1 1 - - 7 IIPAKTUYECKUM
MEHEJKMEHTa 3aHATUSIM, PEIICHHE
Ka4yecTBa. KEICOB
Tema 4. TectupoBanue,
JlokymeHTHUpOBaH MOATOTOBKA K
4 | ue cuctemsl | 9 7 1 1 - - 7 IIPAKTUYECKUM
MEHE[KMEHTA 3aHATHUSIM, PEIICHUE
Ka4yeCTBa. KENCOB
Tema 3.
Pazpabotka, TectupoBanue,
BHEJIpEHUE, MOATOTOBKA K
5 |ceprudpukamus u | 13 71 15 15 - - 10 MPaKTUYECKUM
ayJIuT  CHCTEMBI 3aHATHUSM, PEIICHHE
MEHE[KMEHTa KeicoB
KadecTBa.
TectupoBanue,
Tema 6. Cucrema MOJATOTOBKA K
6 | MeHeIKMEHTa 10 7 1 1 - - 8 MPaKTUYECKUM
KauecTBa B BY3€. 3aHATUSIM, PEILICHUE
KEHCOB
Tema 7. TectupoBanue,
Cratuctuueckue MOJTOTOBKA K
7 13 | 7] 15|15 | - - 10 A
1 SKOHOMUYECKHE MPaKTUYECKUM
METO/IbI 3aHATUSM, PELICHUE




yIIpaBIECHUS KEWUCOB
KauyeCTBOM.
Pasnen 3.
Opranm3aliioHHOE U
npaBoBoe oOecneuenue | 31 71 3,5 3,5 - - 24 -
yIpaBJICHUS
Ka4yeCTBOM.
Tema 8.
Texunueckoe
TectupoBanue,
pEryJIUpOBaHHUE U
CTaHJapTH3AIUS TOAIrOTOBKA K
8 14 71 15 1,5 - - 11 MPaKTUYECKUM
B  o0ecrneueHuu
3aHSTHSIM, PEIICHUE
KayecTBa o
KCHCOB
MPOTYKITHH
(pabor, ycayr).
Tema 9.
Ceprudukanus u
MTOATBEPIKICHUE TectupoBanue,
COOTBETCTBUA B MMOTrOTOBKA K
9 | obecnieueHun 17 | 7 2 2 - - 13 MPaKTUYECKUM
0e30macHOCTH | 3aHATHUSM, PEIICHHUE
KayecTBa KeHCOoB
MIPOTYKITHH
(pabor, ycayr).
IloaroroBka k
3auer 2 7 - - 0,3 1,7
3a4eTy
Bcero 108 | 7 12 12 - 0,3 83,7 -
4.2 CopepxaHue pa3ieioB Kypca U JopMUpPYeMbIX B HUX KOMIeTeHIH
Koab1
Ne Paznen KOMIIeTEeHIIUH ®dopma
A 1 3uanna | Ymenus | HaBpikn P
n/n JMCIUATLINHbBI " KOHTPOJIA
HHIMKATOPOB
TectupoBanue
Pasgen 1. KauectBo p ’
MMOJrOTOBKA K
KakK 00BEKT
IK-3.1, IIK- MIPAKTUYECKUM
1 | ynpaBneHus B 1,2,3,4,5 12,4 1,2
3.3 3aHATHIM,
KOHKYPEHTHOM
MPOCTPAHCTBE PCILCHAC
poctp KeicoB
TectupoBanue,
Pa3nen 2. CucteMHBIN MHOJTOTOBKA K
MEHEPKMEHT I1K-3.1, IIK- MMPaKTUUYECKUM
2 A ’ 1235 | 1234 1,2 P
KadyecTBa B 3.3 3aHATHAIM,
OpTraHHU3aIIH. perieHue
KEHCOoB
Paznen 3. TectupoBanue,
OpraHuzalioHHOE | MOJTOTOBKA K
[IPaBOBOE ITK-3.1, IIK- [IPAaKTUYECKUM
3 1,45 1,2 1,2
oOecreueHne 3.3 3aHATHUAM,
yIpaBIeHUS perieHue
KauyeCTBOM. KEHCOoB




4.3. HamMeHOBaHHe TeM JIeKIHii, X coJep:KaHue H 00beM B yacax

Ne
n/n

Ne pazgena
AUCHUILIUHBI

HanMeHoBanue JeKIuii

Tpynoe
MKOCThH
(4ac)

Tema 1. OcHoBomoJsiaraloniue TMOHATUA  YIPABJICHUSA
kauecTBOM.  CymIIHOCTH ~ KaTEropum  «KadyecTBO» U
OCHOBOIIOJIATAONIME MOHSITHS COBPEMEHHOTO YIIPaBJICHUS
KaueCTBOM. 3HAUEHHUE YIPABJICHUS KAue€CTBOM B YCJIOBUSX
KOHKYPEHIIUH.

1,5

Tema 2. DBomtonusi KOHIENIUM W MOJEJIEH YNpaBieHUs
kauecTBOM. CTaHOBJIIEHHME M  pa3BUTUE MEHEHKMEHTA
kadectBa. KoHmenmuss KoHTposis KadecTtBa. Konmenius
CTaTUCTUYECKOTO  KOHTposiss  KauectBoM.  Konmenius
BceoOmero  ynpasnenusi kadectBoM(TQC). Konnenmus
BCeoO1Iero MEHEJKMEHTA KauecTBa (TQM).
HNHTerpupoBaHHbIE CHCTEMBI COBPEMEHHOTO MEHEKMEHTA
kauecTBa. [IpakTuyeckue MOAENU M CUCTEMBI YIPABICHHS
kauectBoM B EBpome, CIIIA u Snonun. KommnekcHble
cuctemsl ynpasieHus kauectsoMm B CCCP.

Tema 3. MexnyHapoaHble CTaHAApThl  MEHEIKMEHTa
kagectBa. CTpyKkTypa, coiep:kaHue U 007acTh NMPUMEHEHUs
cranaaptoB cepuu 9000. [IpuHIMIBI, TOJIOKEHHBIE B OCHOBY
cragpaproB MCO. CyniHocTs NpoLEcCHOrO Noaxoja IIpH
[IOCTPOEHUU CUCTEMbI MEHEI)KMEHTA KayecTBa.
[IpeumymectBa, oOecrieunBaeMble BHEIPEHHUEM CHUCTEMBI
MEHEI)KMEHTa KaueCTBa.

Tema 4. JIOKyMEHTHpOBAaHUE CHCTEMBI MEHEIKMEHTa
KaudecTBa. JJOKyMeHTaIMsI CHCTEMbI MEHEXKMEHTA KayeCTBa B
NCO 9000. IlomutMka © 1Uenn B O0JIaCTH KayecTsa.
PykoBoacTBO mo kauecTBy. JIOKyMEHTUPOBaHUE MPOLECCOB U
npouenyp. JokymeHTsl ans obecrneueHus: 3(QexTUBHOTO
TJITAHUPOBAHUS U YIIpaBIEHUs. 3alTUCH O Ka4eCTBeE.

Tema 5. Pa3pabotka, BHeapeHHe, cepTHUKALMS U ayTUT
CUCTEMBl MEHEUKMEHTa KadecTBa. OJTamlbl pa3pabOTKU U
BHEJIPEHUSI CUCTEMBI MEHEDKMEHTA Ka4eCTBa B OPraHU3aLUU.
Pacnipenenenrie 00s3aHHOCTE! W OTBETCTBEHHOCTH IS
oOecrieyeHUs (YHKIIMOHUPOBAHUS CHCTEMBbl MEHEKMEHTa
kadecTBa. (CaMOOLIEHKa W BHYTPEHHMH ayJIuT CHCTEMBI
MEHeUKMeHTa  KadecTtBa. [IpoBerenue  ceprudukanuu
CUCTEMBl  MEHEIPKMEHTAa  KadecTBa.  AYIWT  CHUCTEM
MEHE)KMEHTa KayecTBa: CYLIHOCTb, LEJIU, 3a/1a4H, CYObEKThI
NIPOBECHUS. BHYTpEHHMII W BHEIIHWHA ayJAT CHUCTEMBI
MEHEDUKMEHTA KaueCTBa.

1,5

Tema 6. CucremMa MEHEIHKMEHTa KayecTBa B  BY3e€.
KonkypeHtocrnoco6HOCTh  00pa3oBaHusi. MexXIyHapoaHbIe
TpeOOBaHUS K KadecTBY OOpa3oBaHMs U CHUCTEMa Mep IO
coznannto CMK B By3ax Poccuiickoit @enepanuu.

Tema 7. CratncTuueckne WM HDKOHOMHYECKHE METOMIBI
yOpaBjieHUs KauecTBOM. KBalluMeTpus: CYLIHOCTb, LEIU U
3agaun. Jlmarpamma Ilapero. IlpuumHHO-cIenCTBEHHAS
nuarpamma Mcukasbl. KOHTpoJIbHASI KapTa U KOHTPOJIbHBIE

1,5




muctku Ilyxapra. ['ucrorpamma u auarpamMma paccerBaHUS.
Mertoabl OLIEHKH 3aTpaT Ha yIpaBleHHWE KauecTBOM. Mojenb
3aTpaT Ha mpouecc. Mozenb NpeaylnpexIeHus, OLUEHKU U
oTKa3oB. OneHka pe3yinbTaTuBHOCTH U 3 dextuBHOCTH CMK
Ha 3apyOEKHBIX IPEITPUITHSIX.

Tema 8. TexHuueckoe peryJupoBaHUE W CTaHIAAPTHU3ALMS B
o0ecrieyeHNH KayecTBa MpoAyKiuu (pador, yciyr). Ilonstue

u HPUHIUIIBL TEXHUYECKOTO peryJaupoBaHHUs.
l'ocymapcTBeHHBI KOHTPONb (HAA30p) 3a COOIIOJICHUEM
TpeboBaHMUt TEXHUYCCKUX peryiaMeHTOB. Cucrema 15
CTaHapTU3aLUH: HIOHSITHE, Henu " HPUHIUITBL
3 3 ¢dyHkunoHupoBanus. OpraHu3allMOHHO-TIPABOBBIE OCHOBBI
CTaHIapTU3ALNUHU B Poccum. MexnyHaponssie u
pEruoHabHbIe OPraHU3alUy 110 CTaHAAPTU3ALIUY.
Tema 9. Ceprudukanust ¥ MOATBEPKICHUE COOTBETCTBUS B
obOecriedyeHUH OE30MACHOCTH U KayecTBa MPOIYKUUU (pador,
yenyr). CepTuduKaMs: MOHSATHE, UEeNHd, (GOPMBI U CHCTEMBI. 2
AKKpeauTaIus OpraHoB 0 cepTU(UKALUU 1 UCIIBITATEbHBIX
nabopaTopuid.
Bcero 12
4.4. HammeHoBaHMe TeM NPAKTHYECKUX PadoT, HX coiep:KaHue U 00beM B Yacax
Ne Ne pazpnena Tpynoe
A HaumeHoBaHHe MpaKkTHYeCKUX padoT MKOCTb
(4ac)
Tema 1. OcHoBomojararouye TMOHATUS  YIPaBJICHUS 15
1 1 Ka4YeCTBOM. '
' Tema 2. DBomiouus KOHLENUMH W MOJENEH YIpaBIeHUS 1
KaYECTBOM.
Tema 3. MexnyHapoaHble CTaHAApThl  MEHEIKMEHTa 1
Ka4yecTBa.
Tema 4. JIOKyMEHTHpOBaHME CHCTEMbl MEHEKMEHTa 1
KayecTBa.
2 2 Tema 5. Pa3pabotka, BHeapeHHe, cepTHUUKALMS U ayTUT 15
CHUCTEMbl MEHEIPKMEHTA KaueCTBa. ’
Tema 6. Cuctema MeHE)KMEHTa KauecTBa B BY3e€. 1
Tema 7. Cratucruueckrne ¥ DKOHOMHUYECKHE METOBI 15
yIpaBJICHUS] KAYECTBOM. '
Tema 8. TexHHUUeckoe PETYIMPOBAHHWE M CTaHAAPTHU3ALUsA B 15
o0ecreyeHnr KayecTBa NPoayKIuU (paboT, yciyr). '
3. 3 Tema 9. Cepruduxanuss ¥ MoATBEpPKIEHUE COOTBETCTBUS B
oOecrieyeHnH 0€30MaCHOCTH M KayecTBa MPOAYKIHUH (pador, 2
yeuyr).
Bcero 12

4.5. HaumeHoBaHMe TeM JIaDOPATOPHBIX PpadoT, MX cojiep:kaHue U 00beM B Yacax

JlaGopaTopHbIX pabOT HE MPETYyCMOTPEHO TIIAHOM

5. OueHoyHnble MaTepHAJbl JIsl TEKYIIEro KOHTPOJSA YCIEeBAeMOCTH W TPOMEKYTOUHOI
aTTecTAllMHU MO TUCHMIIHHE

Jnst KOHTPOJISI PEe3yNIbTATOB OCBOCHUS TUCIIUTUINHBI TPOBOISATCS:
KonTtpomnbHbie paboThl; TECTHI; MPAKTUYECKHUE PAOOTHI.



[Tpumeuanue: OnieHOYHBIE MaTepUAIIbI (TUIIOBBIE BAPHAHTHI TECTOB, KOHTPOJIBHBIX palboT U Ap.)
NIPUBE/ICHBI B IPHJIOKEHUH K paboyeil mporpaMme AUCUUTUIMHBIL.
[TpoMesxyToUuHast ATTECTALMS 110 HTOraM OCBOCHHS AUCIUILTHHBI — 3a4eT (7).

6. YueOHO-MeTOAMUYECKOEe M HH(OpPMALIMOHHOE 00ecnevyeHHe TUCIMTLINHBI.
a) OCHOBHasI JIUTeparypa

Ne I'on
HanmeHoBaHMe KHUTH
n/n M3IaHUA
Komnouera, B. B. MenemxmeHT kauecTBa : yueOHoe ocodue / B. B. Konouena.
— HoBocubupck : HoBocMOMpPCKMIT TOCYZapCTBEHHBIM TEXHUYCCKUU
1 | yauBepcurer, 2021. — 92 c¢. — ISBN 978-5-7782-4538-9. — Tekct : 2021

anexTpoHHbid // Lludpooii o6pazoBatenbHbIid pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/126569.html (nata obpamenus: 19.04.2024).

3unoBbeBa, O. M. MHTerpupoBaHHbIe CUCTEMBI YIpaBICHHUs] 0€30MaCHOCTHIO.
CranpmapTbl Ha cHCTEMBI MEHEeDKMEHTa : npakTukyM / O. M. 3uHoBbeBa, A. M.
Mepkynosa, H. A. CmupnoBa. — Mocksa : Uznarensckuit JJom MUCuC,
2021. — 56 c. — Tekcr : anektponHbIH // LludpoBoit 00pa3oBaTeIpHBINA pecype
IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/129497.html (nata
obpamenus: 19.04.2024).

2021

[Tymkapesa, H. A. YnpaBneHue kauecTBOM : ydeOHOE MOCOOUE IS CTYICHTOB
HanpasiieHus moArotoBku 38.04.02 «Menemxment» / H. A. Ilymkapera, A. A.
I'enoBa, A. B. boponamnkas. — MakeeBka : JlonOacckas HalMOHAaJIbHAs
3 | akamemus ctpoutenbeTBa U apxutektypel, ObC ACB, 2020. — 200 ¢. — Tekcr 2020
: anexTpouHslii // Ludposoit oOpazoBatenbhblii pecypc IPR SMART : [caiit].
— URL: https://www.iprbookshop.ru/114877.html  (mara oOpareHus:

19.04.2024).
0) 1ONOJIHUTE/ILHASA JIUTEpaTypa
No Ton
HanmeHoBaHue KHUTH
n/n M30aHUA

KBanumerpust u cuctemsl kayectBa. [Ipaktukym : yuebHoe mocodue / O. II.
JBopsiuuHoBa, A. H. Ileruna, H. JI. Kneiimenona, JI. 1. Hazuna. — Boponex :
1 BopoHexckuil rocyqapCTBEHHBIM YHMBEPCUTET WH)KEHEPHBIX TEXHOJOTHM, 2020
2020. — 137 c¢. — ISBN 978 -5-00032-496-7. — TeKCT : 3MEKTPOHHBIN //
[udposoit obpazoBarensHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/106441.html (nata o6pamenus: 19.04.2024).

OBaHc, JlxeiiMc YrpaBieHue KadecTBOM : yuyeOHOe MocoOHe ISl CTYACHTOB
BY30B, OOydYamomuXcs MO CHENUATbHOCTH «MEHEKMEHT OpraHu3anuuy /
Ixerimc OBanc ; mepeBoa O. M. KoporkoBa ; moa penakuued 3. M.
2 | KoporkoBa. — Mocksa : FOHUTU-JAHA, 2017. — 672 c. — ISBN 5-238- 2017
01062-1. — Texcrt : anexTpoHHbIH // L{ndposoii oOpazoBarenbHbIid pecypc IPR
SMART : [caiitr]. — URL: https://www.iprbookshop.ru/74947.html (nata
obpamenust: 19.04.2024).

CartaeBa, JI. M. Cucrema MeHEXKMEHTa KadyecTBa: yIpaBJICHUE
JOKYMEHTUPOBaHHOM mH(popManuelt : yuyeoHoe nocodbue / J[. M. CaraeBa. —
CaparoB : ByzoBckoe obOpazoBanue, 2018. — 108 c. — ISBN 978-5-4487-
0295-2. — Texkcr : anextponHbI / Lndpooit oOpasoBarensHbiii pecype IPR
SMART : [caiitr]. — URL: https://www.iprbookshop.ru/76991.html (narta
obpamienusi: 19.04.2024).

2018

B) NlepeYyeHb pecypcoB HH(OPMANMOHHO-KOMMYHUKANMOHHOM ceTn UHTepHeT

1. DnexTpoHHO-OKMOIMOTEUHAS cucrema IPRBooks http://istu.ru/material/elektronno-
bibliotechnaya-sistema-iprbooks.

2. HanumonasbHas s5iekTpoHHas 6ubiaroreka — http:/H30.pod.




3. Muposas mudposas 6udarnoreka — http://www.wdl.org/ru/.

4. MexayHapoIHbIi HHIEKC HaydHoro uTupoBanus Web of Science — http://webofscience.com.
5. Hayunas snexrponnas oubnmmoreka eLIBRARY.RU — https://elibrary.ru/defaultx.asp.

r) mIporpaMMHoe oecrneveHue

1. Microsoft Office 2016.

2. Apache OpenOffice (cBob6omHO pactpocTpansemoe [10).

A) MeTOAMYECKUEe YKAZAHUS

Ne Ton
HaumenoBanue
n/n W31aHuA

Odopmienre KOHTPOJIbHBIX paboT, pedeparoB, KypCOBbIX pabOT U MPOEKTOB,
OTYETOB IO MPAKTUKE, BBITYCKHBIX KBATU(UKANUOHHBIX padoT. MeTtoaudeckue
1 | ykazanus/CocraBurenun A.}O. VYpazbaxtuna, P.M. bakupos, B.A. CmupHoB 2018
[DneKTpOHHBIN pecypcl]. Pexxum JIOCTyTA:
http://www.vfistu.ru/images/files/docs/metodichka_po_oformleniu_v3.pdf

Y4eOHO-MeTOIUYECKOE TOCOOHME MO OpraHU3alMU CaMOCTOSITENIbHON pPaboThI
oOyuaromuxcsi: A 00y4aroIuxcsl Mo HampaBieHHio moaroroBku 15.03.05 —
KOHCTPYKTOPCKO-TEXHOJIOTHYECKOE obecrnieueHme MaIIUHOCTPOUTETHHBIX
npousBojcTB/ cocT.. P.M. bakupos, E.B. UymakoBa.- Borkuuck: N3n. BO
NxI'TY wumenn M.T. KanamnwmkoBa, 2019. —15c. - Pexum pocryna:
http://vfistu.ru/images/files/Docs/metorg po _sam_rabote.pdf

2019

7. MaTepuajibHO-TEXHUYECKOE o0ecnevyeHne JUCUUIINHBI:

1. JlekuroHHBIE 3aHSTHS.

VYuebHble ayIUTOPUM JUISL JICKIMOHHBIX 3aHATUH YKOMIUIEKTOBaHbI MEOENIbI0 U TEXHUYECKUMHU
CpelIcTBaMU OOyUYEHHS, CIY)KAlTUMHU Il TPEIACTaBJICHUsS ydeOHOUW wuHpopManmuu OOIbIION
ayJIuToOpuu (MIPOEKTOp, IKpaH, KOMIBIOTEP/HOYTOYK).

2. IlpakTHyueckue 3aHsTHS.

YyeOHble ayaUTOPUM JUISI TPAKTUYECKUX 3aHATHH YKOMIUIEKTOBAHBI CIELUAIN3UPOBAHHON
MeOeIbI0 U TEXHUYECKUMU CPeACTBaMH 00ydeHUs (IPOEKTOP, IKpaH, KOMIIbIOTEP/HOYTOYK).

3. CamocrosrenbHas paboTa.

[Tomemienuss uie  CaMOCTOATEIbHOW pabOThl  OCHAIIEHbl KOMIBIOTEPHOM TEXHMKOW ¢
BO3MOYKHOCTBIO MOJKIIIOYEHUS K ceTH «/HTepHEeT» M JOCTYNOM K 3JIEKTPOHHON MH(OPMAIIMOHHO-
obpazoBarenbHor cpene VDkI'TY umenn M.T. Kanamnukosa: 6ubmuoreka BO MxI'TY umenn
M.T. Kanamnukosa (agpec: 427430, r. BorkuHck, yi. llyBanosa, 1. 1);

[Tpu HeoOxoauMocCTH paboyasi mporpamma AUCHUILUIMHBL (MOJYJIs1) MOXKET OBbITh aJanTHpOBaHa s
obecrnieueHrs 00pa30BaTENIbHOIO IMpoLecca MHBAIUIOB U JIUI[ C OTPAaHUYEHHBIMHA BO3MOKHOCTSIMU
3I0pOBbsl, B TOM 4HcIe Al OOydyeHHs C NPUMEHEHHWEM JMCTAaHIIMOHHBIX 00pa3oBaTeIbHbIX
TexHojoruil. Jlns sroro Tpebyercs 3asBiICHHE CTYAEHTAa (€ro 3aKOHHOTO MPEJCTaBUTEN) U
3aKJTFOUYEHUE TICUXO0JIOr0-MeInKo-nieaarorndeckoit komuccuu (IIMIIK).


http://www.vfistu.ru/images/files/docs/metodichka_po_oformleniu_v3.pdf
http://vfistu.ru/images/files/Docs/metorg_po_sam_rabote.pdf

JIucT yrBep:kaeHusi padoueil mporpaMMbl TUCHUILUIMHBI (MO1YJIAA) HA Y4eOHBIN roj

Pabouas nporpamMmMa nucuuminabl «CHCTeMbl MEHeIKMEHTa Ka4ecTBay 110 HAIIPABICHUIO
noarotoBku 38.03.01 «Oxonomuka» npoduis « IKOHOMHUKA MPEANPUIATAN U OpraHU3aLNi»

COrJIacOBaHa Ha BEJICHHE YYEOHOT0 Mpollecca B y4eOHOM roAy:
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MHWHOBPHAYKU POCCUN
BoTkuHckuii punman
(benepanbHOro rocy1apcTBEHHOT0 0I0/KETHOTO 00pa30BaTEILHOTO
YUPEXICHUS BBICIIEr0 00pa30BaHUS
«MxeBckuii rocy1apCTBEHHBIN TeXHMYecKknil yHuBepcuTeT umeHu M. T. KanamaukoBay

OueHoyHbIe cpeACTBA
0 JUCIHHUILINHE

CucreMbl MEHE/DKMEHTA KauecTBa
(HaMMEHOBaHHE JUCIMIUIAHBI)

HarpasieHue 38.03.01 «DxoHOMHKA»

HpO(l)I/IJ'IB «OKOHOMMKA MPEANPUATHHA U OpraHu3aIHiiy)

ypOBeHb 00pa3oBaHus: OakaraBpuaT
dbopMa oOyueHus: QUHO-3a0YHAST

0611135[ TPYAOCMKOCTb JUCHUIIJIMHBI COCTABJIACT: 3 3a4YCTHBIX €IUHUIIbI



1. OueHovHbI€e CpeaCTBA

®DopMbI TEKYLIETO

Koasl
Ne A PesyabraT 00yuenust U
KOMIIeTeHIIUH 1
n/n (3HaHUS, YMeHUs U HABLIKU) MPOMEKYTOYHOTO
HHIMKATOPOB
KOHTPOJIst
1 — METOJAOJOTHI0 U TEPMHUHOJIOTHUIO YIPaBJICHUS
Ka4eCTBOM U HaJIe)KHOCTBIO CIOKHBIX CHCTEM;
— PpeKoMeHAalHuu POCCHUUCKHX u
MeXIyHapoaHbIX craHgaptoB cepuu MCO 9000
1o 00ecreyeHNIo Ka4ecTBa MPOIyKIUH;
— 0CO0EHHOCTH CYILIECTBYIOIIUX CUCTEM
yIpaBieHUs U 00ecreyeHus: KauecTBa, IBOJIOLIUIO
U OCHOBHBIX JTambl pa3BUTHUS MEHEKMCHTA
MK-3.1 KauyecTBa U 00IEero MEHEePKMEHTA;
' — COBpPEMCHHBIC METOJbI TPOTHO3UPOBAHUS H
3HaTB: METOIBI
oOecrieueHHsT  3aJaHHOTO  YPOBHS  KadecTBa
OIICHKH W OTOOpa .
HOBLLX et MPOIYKIIMH CIIOKHOM TPOJYKIIUU, UCTIOIb3YeMbIe
cHOTeM ’ | Ha pa3NUYHBIX ATamax e€ KU3HEHHOTO LHUKJIA: OT
Y 9TarmoB e€ TMPOEKTUPOBAHUS, pPa3pabOTKU U
MOJIJIEPKKH u .
CO3MaHMS OMBITHBIX O00pa3loB /0 CEPUITHOrO
CTUMYJTUPOBAHUS
. | IPOM3BOJICTBA U IKCILTyaTaIlHH;
HHHOBALHOMHON MpoLeayphl CepTH(PHUKAIUU TPOAYKIHH H
JeSITeTbHOCTH; p yp p POAYK
- CHCTEM YIPaBICHHUS KAYECTBOM.
— HCIOJNb30BaTh BEPOATHOCTHO-CTATUCTUYECKUE
OpraHu3aINH
METOJIbI OLEHKH YPOBHS KadyecTBa CIIOKHBIX Tecr.
MPOU3BOJCTBA H
CHUCTEM M HW3MEHEHHs KauecTBa B MpoIlecce HX KonTtponsHas
XapaKTePUCTUKU
HeDETOBBIX JKCIUTyaTalliy Ha Pa3IMYHBIX dTanax XKU3HEHHOro | pabota. Pabora Ha
p UKJIA; MPAKTHYECKHUX
MIPOU3BOJICTBEHH
.. | — HCIONb30BaTh METO/TBI obecrnieueHus 3aHSITHSIX:
BIX TEXHOJIOTHIA; .
OB 3aJJaHHOTO0 KadecTBa M HAJAEKHOCTU CIOXKHBIX | TEKYIIUH KOHTPOIb
TEXHOTCHHBIX CHCTEM Ha Pa3JIMYHBIX ITArax - OT BBITIOJTHCHWSI
OpTaHU3aIOHHBI . .
e QopMb MPOEKTUPOBAHUS IO CEPUUHOTO MPOU3BOJCTBA 3aaHui
METO/TBI MPOAYKILIH,
DABICHIS — TPOBOJUTH CTPYKTYPHBIH M (DYHKIIMOHAIBHBIH
yrp aHaJINU3 Ka4ecTBa CIOKHBIX CUCTEM C Pa3InYHBIMU
IPOM3BOJICTBOM;
CXeMaMH  TIOCTPOCHHS C  HCIOJIb30BAaHHEM
TIPHHITAITBI "
BEPOATHOCTHBIX METO/IOB;
WHCTPYMEHTHI
— TIPOCKTUPOBATH CUCTEMBI VIIpaBICHUS
OEpEKITUBOTO
) KaueCTBOM MIPOYKIIUH, TJIAHUPOBATh
MIPOU3BO/JICTBA, .
cHOTOM OpPTraHW3aIlMI0  MEPONPUATHA ©  paboT 1o
M o0OecreyeHnI0  3aJaHHOTO  YPOBHS ~ KadecTBa
MEHEKMEHTA
MPOJAYKIIMK Ha MPEANPUATAN W 10 YCTPAHCHHIO
KaJyecTBa
BO3HUKAIOIINX J1e(DEeKTOB.
— TPUMEHATH METOJBI 00ECTeUeHHUs 3aJJaHHOTO
KauecTBa M HAJE)KHOCTH CIIOKHBIX TE€XHOTEHHBIX
cUCTEM Ha Pa3INIHBIX JTamnax: oT
MPOEKTUPOBAHUS IO CEPUUHOTO MPOU3BOJCTBA
MIPOTYKIIHH,
— TPUMEHSTh CYIIECTBYIOIINE METO/IbI
MPOTHO3MPOBAHUS TpPU OLIEHKE KadyecTBa U
AKCIUTYaTAIMOHHOTO Pecypca CIIOKHBIX CHCTEM.
2 | IIK-3.3 — METOJIOJIOTHI0O W TEPMHHOJIOTHUIO YIIPABJICHUS Tecr.




DopMBbI TEKYLLET0

Ne Koni Pe3ysabTar 00yyeHus "
KOMIIETeHIMU U

n/n (3HaHUA, YMEHUs U HABLIKU) NMPOMEKYTOUYHOT 0

HHIMKATOPOB
KOHTPOJIst

Bnaners: KaueCTBOM U HAJICKHOCTHIO CIOKHBIX CUCTEM; KontponbHas
HaBbIKAMU — PpeKoMeHAalHuu POCCHUHCKHX u | pabora. Pabora Ha
TEHEPUPOBAHUS U | MEXKIYHApOIHbIX cTtannaptoB cepun MCO 9000 MPAKTUYECKHUX
OLICHKM  HOBBIX | MO 00ECHEUEeHUIO0 KaueCcTBa IPOAYKIIHH; 3aHSITHSIX:
UjeH, pa3paboTKu | — OCOOEHHOCTH CYILIECTBYIOIINX CUCTEM | TEKYIIHI KOHTPOIb
WHHOBAIIMOHHBIX | YIPaBJIEHUS U O0ECIeUeHUs KaueCTBa, IBOJIIOLINIO BBITIOJTHEHUS
MIPOEKTOB C| M OCHOBHBIX OJTalbl pa3BUTUA MEHEIKMEHTA 3aIaHui
y4eToM KauyecTBa U 00IEero MEHEePKMEHTA;
KpUTEPHUEB — COBPEMEHHBIE METOJIbl TPOTHO3UPOBAHUS U
COLIMATILHO- ofOecrieueHHsT  3aJaHHOTO  YPOBHS  KadecTBa
SKOHOMHUYECKON | MPOAYKIIMH CJIOXKHOM MPOIYKIIUU, UCIIOIb3YEMbIE
¢ dexTUBHOCTH, | HA PAa3NIMYHBIX dTanax e€ >KU3HEHHOTO LMKIA: OT
PHCKOB U | oTarioB €€ TMPOCKTUPOBAHUs, pa3pabOTKu U
BO3MO>KHBIX CO3MaHMS OMBITHBIX O00pa3lloB [0 CEPUITHOrO
COIMAIBHO- MIPOU3BOICTBA U IKCILTyaTallNH;
SKOHOMHMYECKUX | — TPOIeAypbl cepTUUKAIUU TNPOIYKIUU U
MOCJIC/ICTBHIA; CHUCTEM YIPABJICHUS KAYECTBOM.
HaBbIKAMU — HCIOJNb30BaTh BEPOATHOCTHO-CTATUCTUYECKUE
pa3paboTku METO/Jbl OLIGHKHM YPOBHS KadecTBa CJOXKHBIX

OM3HEC-TIJIAHOB
CO3IaHUsl HOBBIX
OpraHu3alui,
000CHOBaHHS
MIPOU3BOJICTBA
HOBBIX BHUIOB
MPOYKLIUH

CHUCTEM U H3MEHEHMs KauecTBa B Ipolecce HX
AKCIUTyaTallMy Ha Pa3JIMYHbIX 3Talax >KU3HEHHOTO
IUKJIa;

— HCIIONb30BaTh METO/IbI o0ecrnieueHus
3aJJaHHOTO KadecTBa M HAaJEKHOCTU CIIO0XKHBIX
TEXHOTCHHBIX CHCTEM Ha Pa3IMYHbIX 3Tarax - OT
IIPOEKTUPOBAHUS JO CEPUHHOIO IPOU3BOJCTBA
IIPOYKLIMH;

— MPOBOJUTH CTPYKTYPHBIH U (PYHKIMOHATbHBIN
aHaAJIN3 Ka4eCTBA CJIOKHBIX CUCTEM C Pa3InYHBIMU

CXeMaMH  IIOCTPOEHHS C  HCIOJIb30BAHHEM
BEPOATHOCTHBIX METO/IOB;

— TNPOEKTUPOBATH CUCTEMBbI yIpaBICHUS
KauyeCTBOM MPOAYKIINH, IUIaHUPOBATh
OpraHM3alMi0  MEpoNnpusiATUd U  paboT 1O
0o0eCreyeHnI0  3aJlaHHOTO  YpPOBHS ~ KadecTBa

MPOAYKIHHM HA NPEANPUATHH U IO YCTPAHEHUIO
BO3HHUKAIOIMINX JE(PEKTOB.

— TMPUMEHATh METOIbl oOecredeHus 3aJaHHOTO
KAaueCcTBAa U HAJIE)KHOCTH CIIOKHBIX TEXHOTCHHBIX
cucTeM Ha pa3IMYHBIX JTanax: oT
[IPOCKTUPOBAHUA [0 CEPUMHOIO IPOU3BOJCTBA
HPOYKIHH,

— IPUMEHATH CYILECTBYIOLIHE METO/IbI
IIPOTHO3UPOBAHUS TIIPU OLEHKE KayecTBa W
HKCILTYaTalMOHHOI'0 PECypca CIOKHBIX CUCTEM.




TunoBble 3a1aHus 11 OeHUBaHUS GOPMUPOBAHNUS KOMIIETEH U

Haumenoganue: 3a4er

IlIpeocmaenenue ¢ @OC: nepeyeHb BONPOCOB

Ilepeuens 6onpocoé 0na npogedenus 3auema:

1. OcHoBomnonararouye MOHsATUS YIPABICHUS KaYeCTBOM.

2. CymHOCTh KaTEropuu «KauyeCTBO» U OCHOBOIIOJIATAIONIUE TIOHATHS COBPEMEHHOTO YITPABICHHS
KaueCTBOM.

3. 3HaueHHe ynpaBJIEHUS KAUECTBOM B YCIOBUSIX KOHKYPEHIIHH.

4. DBomonus KOHIENIHWA W Mojened ymnpaBieHuss kauecTBOM. CTaHOBIEHHE U pa3BUTHE
MEHEIKMEHTA KaueCTBa.

5. Konuenuusa koHTpons kauecTBa. KOHIENUMs CTaTUCTUYECKOTO KOHTPOJIA KadyeCTBOM.
Konnermus BceoOmero ympasienus kadecTBoM(TQC). Konuenmmst BceoOIero MeHEIKMEHTA
kauectBa (TQM).

6. HHTrerpupoBaHHBIE CHCTEMbI COBPEMEHHOI'O MEHEI)KMEHTA KaueCTBA.

7. IlpakThueckue MOJENN U CUCTEMBI yIpaBieHus kauectBoM B EBpone, CILIA u fAnonumn.

8. KommiekcHble cucremsl 6 ynpasienus kauectBoM B CCCP.

9. MexayHapoaHbIe CTaHIAPTHI MEHEKMEHTA Ka4eCcTBa.

10. CtpykTtypa, cogepxanue u odaactb npuMeHeHus crangaptos cepuu 9000.

11. IMpunimnel, nonoxeHHsie B ocHOBY ctanaaptoB UCO.

12. CyurHocTs IpoLEcCHOro MoAX0/1a IPU MOCTPOCHUN CUCTEMbl MEHEIKMEHTA KaueCTBa.

13. IIpeumymiectBa, obecriednBacMbie BHEPEHUEM CUCTEMbl MEHEIPKMEHTA KauecTBa.

14. JlokyMEHTUpPOBaHHME CHUCTEMBl  MEHEIKMEHTa  KadecTBa. JlOKyMeHTalusi  CHCTEMBI
MeHemkMeHTa kauectBa B 1ICO 9000.

15. TMonurtuka u 1enu B 00JIaCTH KayecTBa. PyKOBOJICTBO 110 Ka4ECTBY.

16. JloxymeHTHpOBaHME MpoleccoB U mpouenyp. JokymeHTsl 1isi oOecniedeHus: 3PGEeKTHBHOTO
IUTAHUPOBAHMSI U YIIPaBJICHUS. 3alIUCH O Ka4eCTBE.

17. Pazpabotka, BHeApeHUE, cepTUDUKALUS U ayJUT CUCTEMbl MEHEI)KMEHTa KauecTBa. JTaIlbl
pa3paboOTKU U BHEAPEHUS CUCTEMbI MEHE/KMEHTA KaueCTBa B OpPraHU3aIl|H.

18. PacnpeneneHue 00s13aHHOCTEH M OTBETCTBEHHOCTH Jisi oOecredeHus (PyHKIHMOHUPOBAHUS
CUCTEMBI MEHEIPKMEHTa KaueCTBa.

19. CamoonieHka W BHYTPEHHUH ayauT CHUCTEMbl MEHEIDKMEHTa KadecTBa. lIpoBeneHue
cepTudUKaIK CUCTEMBbI MEHE)KMEHTA KauecTBa.

20. AymuT cuUCTeM MEHEKMEHTa KadecTBa: CYNIHOCTh, IENH, 3a/la4d, CYOBEKTHI MPOBEIACHUS.
BHyTpeHHUI 1 BHEIIHUHN ayJIUT CUCTEMbI MEHEPKMEHTA KaueCTBa.

21. Cucrema MEHEDKMEHTa KauecTBa B By3e. KOHKYpEHTOCTIOCOOHOCTh 00pa30BaHMsI.

22. MexayHapoaHble TpeOoBaHMs K KadecTBY o0Opa3oBaHUs U cuctema Mep no co3ganuto CMK B
By3ax Pocculickon @enepanuu.

23. CraTUCTUYECKHE U SKOHOMUYECKHE METO/IbI YIPaBICHUS KaYeCTBOM.

24. KBamumerpus: CYIIHOCTh, Ieiau W 3amaud. J(uarpamma Ilapeto. [IpwdawHHO-CieICTBEHHAS
nuarpamma HMcukaBbl. KoHTponbHas kapta u koHTpodbHble JducTku Lllyxapra. I'mcrorpamma u
JMarpaMma paccenuBaHusl.

25. MeToxapl OIEHKH 3aTpaT Ha yIpaBlieHHE KadecTBOM. Mojenb 3aTpaT Ha mporecc. Mozaenb
IPENYNPEXIECHNS, OLIEHKH U OTKa30B.

26. Omenka pe3yabTatuBHOCTH M 3P dextuBHOCTH CMK Ha 3apy0eXHBIX TPEANPUITHSIX.

27. TexHUYeCKOE peryJMpoBaHUE M CTaHAApPTU3alMs B 00eCIIeueHNH KadyecTBa MpoyKuu (pador,
yeuyr).

28. lTloHsATHE W TMPUHIHUIB TEXHUYECKOTO perynupoBanus. ['ocynapcTBeHHBIH KOHTPOIb (HAa30p)
3a coOtoieHreM TpeOOBaHUM TEXHUYECKUX PETIaMEHTOB.

29. Cucrema cTaHAapTU3ALMU: TIOHITHE, IE]IM U MPUHIUIBI QYHKITMOHUPOBAHHMSL.

30. Opranu3zaimoHHO-IPAaBOBbIE OCHOBHI CTaHaapTU3anuu B Poccum.

31. MexayHapoaHbIe U PETHOHANIbHBIE OpTraHU3aIUH 110 CTaHIaPTU3AIIH.



32. Ceptudukanusi ¥ MOATBEPKICHUE COOTBETCTBUSA B 00ECICUCHMH O€30MacHOCTH M KauyecTBa
npoayKIHH (paboT, yCIyr).

33. Ceprudukanms: NoHITHE, 1IeTH, GOPMBI U CUCTEMBI.

34. AKKpeauTanusi OpraHoB IO CEPTHU(PHUKAIMU U UCTIBITATEIBbHBIX JTAO0PaTOPHIA.

Kpumepuu oyenku:

[IpuBenens! B pazzaene 2

Haumenosanue: KOHTpoJbHAsA padoTa

Ilpeocmaenenue ¢ @OC: BapyaHThI 3aJJaHUI

Bapuanmui 3a0anuii:

1. [aiite onpeneneHne KayecTna.

2. Yro mpencraBiseT cO00M Ka4eCTBO MPOAYKIMH(YCIyTH)?

3. Tlouemy Henb3st paccMaTpUBATh KAYECTBO OTJEIBLHO OT MO3HIIUU IPOU3BOJCTBA U
noTpeouTensn?

4. Kakue npuurHbl 00yCi1aBIMBaOT HEOOXOIMMOCTD MTOBBILLIEHUS U 00eCTIEeUEHUS
Ka4yeCTBO MPOIYKIHH (yCIyru)?

5. Tlouemy KauecTBO paccMaTpUBaeTCS KaK SKOHOMUYECKasi KaTeTOpHs?

6. Ilouemy KauecTBO sABISETCS OOBEKTOM YIpaBICHU?

7. Kak B KBaJIUMETpUH I10JIy4alOT KAYECTBEHHBIE XapaKTEPUCTUKH OOBEKTOB?

8. Kak xiaccuuuupyroTcst METO/Ibl ONpEIeIIEHUS YUUCIICHHBIX [TOKa3aTesei
KayecTBa MPOIYyKIUU (yciayru)?

9. Kakue cymecTByrOT METO/IbI OTIPEICIICHNUS YNCIICHHBIX ITOKa3aTelNeil KauecTBa
npoaykuuu (ycayr)?

10. Yro Takoe rpagamus?

11. Yto Takoe XapakTepUCTHKA KayecTBa?

12. Yro Takoe XxapakTepuCTHKa 00bEeKTa?

13. Kakoe MecTo 3aHMMAaeT KaueCTBO CpeaH (PaKTOpOB KOHKYPEHTOCHOCOOHOCTH
IpOAyKIMH?

14. C nomorpio Kakux Mmoka3zaTesieil kauecTBa 00beKTa MOKHO 0XapaKTepH30BaTh
KauecTBO CTy/ACHTA?

Kpumepuu oyenku:

[TpuBenens! B pa3zaene 2

Haumenosanue: tect

Ilpeocmagnenue ¢ @OC: HabOp TECTOB

Bapuanmuor mecmoe:

1. KauectBO — 3710:

a. COOTBETCTBUE TPeOOBaHUIM JOKYMEHTAIUH;

0. cocTOsIHME, TTPH KOTOPOM PUCK OTPaHUYEH JIOTYCTHUMBIM YPOBHEM;

B. COBOKYITHOCTh XapaKTEPUCTHK OOBEKTa, OINpPENeNAIONUX €ro CHOCOOHOCTh YJOBIETBOPHUTH
noTpeOuTens.

2. Ha xakoM 3Tare >KH3HEHHOTO IMKJIA TIPOTYKIIHHA OCYIIECTBIISIETCS MEPEBO/T
3arpocoB MOTPEOUTENS Ha A3bIK TEXHUUECKUX TPEOOBAaHUH K MPOAYKLIUU:

a. MPOEKTUPOBAHKE U pa3padOTKa MPOTYKIIHH;

0. TuTaHUpOBaHKE U pa3paboTKa MPOIIECCOB;

B. 3aKYIIKH.

3. JlokyMeHTauus CUCTEMBbI KayecTBa — 3TO:

a. TOKYMEHT, TIPEACTaBISIFOIINN 00bEKTHBHOE JTOKA3aTEIIECTBO O
Npo/IeTaHHOM paboTe WM IOCTUTHYTBIX Pe3ylbTaTax;

0. TOKYMEHT, yCTaHABJIMBAIONIUN TPeOOBaHMUS;

B. KOMIUIEKT JOKYMEHTOB, HEOOXOAMMBIX JJIs1 HaJIeXKAIETO
(YHKIMOHUPOBAHUS CUCTEMbI KauecTBa U 00eCTIeYeHUsI KaueCcTBa



HIPOAYKIUH.

4. ITonuTHka B 00J1aCTH KauecTBa JOJKHA COICPIKATh:

a. B3IJIS11 PYKOBOJICTBA OPraHU3allii HAa CUCTEMY MEHEPKMEHTA KauecTBa;
0. M0AX0/1bl pyKOBOJICTBA K BOIIPOCAM KaueCTBa;

B. KOHKPETHbIE, IPUBA3aHHbIE KO BPEMEHH U KOJMYECTBEHHO
c(hOopMyIIMPOBAHHBIE, CTPATETUICCKHUE IIETTU B 00JIACTH KayecTBa.

5. PyKoBOJICTBO 10 Ka4€CTBY — 3TO:

a. TOKYMEHT, U3JIararoluii MOJIMTHKY B O0JIACTH KauyeCTBa U OMUCHIBAIOIINI
CHCTEMY KauecTBa NPEANpUATHS;

0. 6e31ehexkTHAs TEXHOJIOTHS BBIITOJHEHHS ITPOLIECCOB;

B. paboyasi MHCTPYKLHS IO BHIIOJHEHHIO KOHTPOJIBLHOW ONepaluy.

6. Kakoil JOKyMEHT BBICTYIIa€T B POJIM OCHOBOIIOJIArAIOLIET0 JOKYMEHTA CUCTEMBI
KayecTBa:

. METO/I0JIOTHYECKOE PYKOBO/ICTBO;

. CTaHJAPTHI PEATIPHUSITHUS;

. PYKOBOJICTBO I10 Kau€CTBY.

. Kakue ypoBHU nepcoHana npoxoaaT o0yuyeHHe 1o BOIpocaM KauecTBa:

. BBICIIIEE PYKOBO/JICTBO;

. CHEIMAJIUCTBI U CIIYKallUE;

. BCE YPOBHSI [1€pCOHANIA;

. paboumue.

. MoseT 11 ayTUT CUCTEMbI MEHEJKMEHTA KaueCTBa IIPOBOIUTHCS B CPOKH U B
o0beMe, OTVIMYHOM OT 3aIlJIaHUPOBAHHOTO:

a. 1a;

0. HerT.

9. Ilpu mpoBeieHNY ayAuTa ayIuTOP CUCTEMbl MEHEIPKMEHTA KauecTBa 00s3aH:
a. BCEMH JIOCTYNHBIMU crioco0amu BbIABIATE HecooTBeTcTBHE CMK
tpeboBanusM ctangapta ISO 9001:2000;

0. JOKYMEHTaJIbHO (PUKCHPOBATh BCE MOJIYUECHHBIE JAHHBIE;

B. 1aBaTh peKOMEH1aluu 1o ynyumeHuto padborst CMK.

10. OCHOBHBIMM BHJIaMHU ayJUTa KaueCTBa SBISIOTCSA:

a. BHYTPEHHUH ayJIuT;

0. IOTIOTHUTEIBHBIN ayUT;

B. IJTAHOBBIH ayuT;

I. BHCIIHUH ay/IHT.

Kpumepuu oyenxu:

[TpuBeneHns! B paznene 2

O W AP 9T O

Haumenoeanue: pabota Ha MPaAKTUIECKUX 3aHATUSAX: TEKYLUIUI KOHTPOJIb BBIMOJIHEHUS 3a1aHUN
Ilpeocmagnenue ¢ @OC: niepeueHs 3aJaHUI

Bapuanmui 3a0anuii:

3anauva 1.

Buenpenue Ha npeAnpUsITUHN PALIMOHATU3ATOPCKOTO MPEI0KEHNS TTO3BOIMIIO MOBBICUTh KAYECTBO
MPOYKIIUK M YBEIUYUTH 00beM rofoBoro Beimycka Ha 500 u3nenuid. llena uzaenust 10 BHEAPESHUS
paroHaIn3aTopckoro mnpennoxkenus cocrasmia 3000 py6., a mocnme BHeapeHus - 3200 pyo.
Onpenenure  TOAOBOM  3KOHOMHYECKMH  3ddekt OT  BHEAPEHHUs MPEATPUITHEM
pPalMOHANIM3ATOPCKOTO TMPEJI0KEHUs, MPUHSAB BO BHHMaHHWE, YTO NEPBOHAYAIBHOTO BapUaHTa
MIPOM3BOJICTBA MPOAYKLMHU ObUT paBeH 2500 mTyk.

3amaua 2.

Ha nmpennpustiu cruiontHoMy KOHTPOJto Obuto moaBeprayTo nm =100 maptuii mo 250 uznmenuii B
K101, Pe3ynbTaThl KOHTPOJISI MPpUBOIATCS B Tabmuie. rae : m/{ - uucio naptwuii ¢ /I nepextabiMm



m3nenusamu. llpuemiieMblii ypoBeHBb KauecTBa Ha mpeanpustuu npuHAT B pasmepe 0,09.
OnpenenuTh: pUCK MOCTABIUKA HA TIOTyYeHHE OPaKOBAHHBIX MAPTHMA U3ICIHIA.

3agaua 3.

Ha snexrTponammnoBoMm 3aBoje LEX HPOU3BOJUT 3JIEKTPOJAMIOUKH. [l IMPOBEPKHM MX KadyecTBa
otOuparoT 30 mamMn U MOABEPraroT UCIBITAHUIO HAa CHEIUAIbHOM cTeHe. Pe3ynbTaTsl MCIBITAHUN
npeJcTaBieHbl B Ta0nuie. Onpenenure CpelHIO NPoI0JKUTENBHOCTh TOPEHUS JaMIl.

3agaua 4.

[lpy wuchBITAaHUM TPAH3UCTOpPAa HA 3aBOJE DJIEKTPOHHON ammapaTypbl MHTEHCHBHOCTH OTKasa
onpexaensierca B unrepnaie 2000 — 3000 yacos. [IpoBeaeHo ucnpiTaHue S5 rpynn TPaH3UCTOPOB 11O
300 wm3nmenuit B Teuenue 2500 wyacoB. Pe3ynbTarhl UCHBITAaHUN MpeACTaBICHbl B TaOJIHUIIE.
OnpenenuTh HHTEHCUBHOCTh OTKA30B TpaH3uCTOPOB Ha 2500 yacoB paboTHI.

3amgaua 5.

[TpuBeneHHbIe 3aTpaThl Ha MPOU3BOACTBO | MoTopa Ha 3aBoae B 1998 r. cocraBumu 7000 pyOneii.
Bueapenue HOBOro TexHojiormdyeckoro mporecca B 1 kBaptaie 1999 18 r. mo3Boiauiaum CHU3UTH
npuBeeHHbIe 3aTpathl 10 6500 py6. Onpenenute skoHOMUYecKui d3PdexT B 1999 r. ot BHenpeHus
HOBOTO TEXHOJOTMYECKOro IMpoliecca, €clu HM3BECTHO, 4YTO IMporpamMMa 3aBoja Ha 1999 r.
cocrasisier 10000 MmoTOpOB.

3amaua 6.

3aBoj pealn3yeT M3rOTOBJICHHBIE UM paauonpueMHuku 1o mneHe 1000 pyOnelt, Hecs 3aTpaTbl Ha
uzroropiaenne 10 20% oOT mnpomaxkHOM 1eHbl. Pacxombl auiIepoB TpU  MPHOOPETEHUU
pPaIuONpPUEMHUKOB Ha TPAHCIIOPTUPOBKY U XpaHEHHE COCTABISIIOT 10 10% OT UX MPOAaKHOI LIEHBI.
[To xakoii IeHe UM HEOOXOIMMO MPOAABATh MPUEMHHUKH, YTOOBI HIMETh YKOHOMHUYECKUI (P (eKT oT
CBOMX CHEIIOK HE HIKE IKOHOMHUYeckoro 3(dekTa 3aBo/1a-U3roTOBUTENS?

3agaua 7.

Buenpenue n300peTeHust MO3BOJIUIIO CHU3UTh CE0ECTOMMOCTh €IMHHULIBI poaykiuu Ha 100 pyo.
[lepBoHavanbHasi cebecTonMocTh u3nenust Obuia paBHa 1500 py6. 'ogoBoit 00beM TPOU3BOACTBA
Ha npeanpustuud coctaBun 10000 mryk. EnnHOBpeMeHHbIE 3aTpaThl Ha pa3pabOTKy U BHEIpPEHUE
nzooperenust cocrabuwin 20000 py6. Onpenenure rogoBoil SKOHOMUYECKUN 3 HEKT OT BHEAPECHUS
u300peTeHus..

3agaua 8.

[To otuery 3a 1998 r. Ha 3aBojge wuUMeENUCh crheAyroomme Tmokazarenu: CebecTouMOoCTh
3a0pakoBaHHBIX M3AENUH, MOTyhadpUKaTOB U Ap. MaTepHaANbHBIX IeHHOCcTel - 300 Thic. pyOmeit.
Pacxogel mo wucnpaBneHuio Opaka cOCTaBWIM - 5 ThIC. pyoOisiei. Peann3oBano OpakoBaHHOM
NPOAYKIMKM Ha TmpennpusaTus «Bropcebipbs» - 120 Teic. py6. Cymma yaep:kaHuii ¢ paOOTHUKOB,
nonyctuBmmx Opak - 10 Teic. py6. CyMMBbI, B3bICKAHHBIE C MOCTABIIUKOB HEJOOPOKAYECTBEHHBIX
matepuaios - 150 teic. py0. OnpenenuTs BeIMYMHY OTEph OT Opaka Ha 3aBojie B 1998 r.

3agauya 9.

Ha mammuoctpoutensHoM npeanpustid B 1997 r. noist 6pakoBaHHON MPOIYKIMU cocTaBmiia 5%
OT 0o0mero o0bemMa BhIMMyCcKa MpOoAYyKIMU. BBoa B akcryaranuio B 1998 1. HOBOro cO60poyHOTO
KOHBelepa NO3BOJMI CHU3UTH JONI0 OpakoBaHHBIX M3aenuil 10 2%. Omnpeaenure roxoBOH
sKoHOMHUeCcKUi 3pdext oT cHmxenus 19 Opaka Ha 3aBojie, MPUHUMAs BO BHUMaHHE, YTO 00beM
npou3BoJcTBa B 1998 r. coxpanuiics Ha ypoBHe 1997 r., a 00bem OpakoBaHHOM mpoAykuuu B 1997
r. coctaBmi 4000 Teic. pyo.

3anaua 10.

B romoBom otuere 3a 1998 r. Ha AJnEKcaHAPOBCKOM 3aBOJE paauoanmapaTypsl 3aTpaTbl Ha
Ka4eCTBO W3TOTOBJIICHUS M JKCIUTyaTallMI0 BHICOMAarHuTO()OHOB cOCTaBWIM (IO METOIY
kanbkyaupoBanus [10/1): meTponorudeckoe obecriedeHne npou3BojcTBa paBHo — 150 ThIC. pyo.;
3aTpaThl Ha UCTIBITaHUS U cepTudukanuio-20 Teic. py0.; 3aTpaThl Ha Opak B MPOU3BOJICTBE - 5 ThIC.
py0.; 3aTpaThl OT BO3BpaTa MPOAYKIMH HoTpedurensm-10 Teic. pyd. Onpenenure cymmy OOLIHX
3aTpaT Ha Ka4yeCTBO MPOIYKIIHH.

3anaua 11.



Ha kontpons npembsiBiena maptuss B 100 000 exuHun npoaykuuu. KoHTposs pa3pyliaroiiuii.
MaxkcumanbHO JOMYyCTUMBIN MPOLEHT €AWHUI] MPOAYKIUU C KpUTHUYECKUM nedextoM 2%. Puck
NOSIBICHUS JNe(EKTHBIX €IUHULl MPOAYKIMH — OAHa NedeKTHas eAuHMIA B mapTtuu. Tpebyercs
OTIPENIeNIUTH TIaH BEIOOPOYHOTO KOHTPOJIS.

3agaua 12.

3a1aHo 1OJIEe JOMYCKA, OIPAaHMYEHHOE INpPEIEIbHBIMU 3HAUEHUSAMU: BEpXHUM TH = 22,2 MKM H
HwKHAM TB = 17,8 MkM. OnpenenuTh BEpOSATHYIO OO AeheKTHOW MpoAyKIuu P npu yciaoBuw,
YTO MOXKET U3MCHATHCS J10 3HaueHus 1 = 20,15 MxM mm g0 3HadyeHus 2 = 19,8

3agaua 13.

3anaHo 1oJie JOMYCKa, OIPAaHMYEHHOE IpPENEIbHBIMU 3HAUEHUSAMU: BEpXHUM TH = 22,2 MKM H
HwkaIM TB = 17,8 MxMm. Omnpenenuth, Kak HU3MEHUTCS J0is JOedeKTHOH mnponaykuwu P mpu
YCIIOBUH, UTO MOCJIE PEMOHTa 000pYyI0BaHUs YMEHbIIIIOCH ¢ 1 MKM 10 0,8 MKM.

Kpumepuu ouyenxu:

[IpuBenens! B pazzaene 2



2. Kputepun u mKaJjbl OlleHUBAHUS

11 KOHTPONBHBIX MEPONPHUATHI (TEKYLIEro KOHTPOJIA) YCTaHABIMBACTCd MHUHUMAJIbHOE H
MaKCHMaJbHOE KOJMYECTBO OaJIOB B COOTBETCTBUU C Tabiuiei. KoHTpoiabHOE Mepompusitue
CUMTACTCS TPOMJIECHHBIM YCIEIIHO NpU YCIOBUM Ha0oOpa KOJIM4YecTBa OasIoB HE HIDKE
MUHHUMAJIBHOTO.

Pesynbrar 00y4eHUs MO IUCHMIUIMHE CUYUTACTCA JOCTUTHYTHIM IPH YCHEITHOM MPOXOXKICHUU
00y4armuMcsl BCeX KOHTPOJIbHBIX MEPONPUATUHN, OTHOCAIUXCS K TAHHOMY pe3yJIbTaTy O0y4eHUsI.

Pazoenvt Koauuecmeo oannos
Dopma kKonmponsn :
OUCUUNTTUHDL min max
1 KoHnTtposbHas pabota 20 40
2 [IpakTuyeckas pabora 20 40
3 Tect 10 20
Htoro 50 100

[Ipu oneHMBaHMM peE3yJabTAaTOB OOYYEHHS MO JUCHMIUIMHE B XOJE€ TEKYIIEro KOHTPOJA
yCIIEBaEMOCTH  MCIIOJIB3YIOTCSl  CIEAyIOIIME KpUTepuH. MUHHMAaIbHOE KOJUYECTBO OayljioB
BBICTABIIIETCS ~ OOyvaroleMycs IpU  BBIINOJHEHMM  BCEX  IIOKaszaresiei, JomycKarTcs
HECYILIECTBEHHbIE HETOYHOCTH B U3JI0KEHUU M 0(OPMIICHHH MaTepuaa.

Haumenosanue,
Ilokazamenu evicmasneHus MUHUMAILHO20 KOJIUYECHEA OANN08
0003HaueHue
3ajaHus BHITIOJIHEHBI Oojiee 4yeM HamoJIoBUHY. [IpUCYTCTBYIOT cephE3HbIe
omuOku. [IpogeMOHCTpUpPOBAH YAOBIETBOPUTENHHBIM YPOBEHb BIAJACHUS
MaTepUajIoM.
[IpakTuueckas
aGoTa [IposiBieHBI HM3KHE CIIOCOOHOCTM TPUMEHATH 3HAHUS W YMEHHUS K
P BBITIOJTHEHUIO KOHKPETHBIX 3a/IaHUil.
Ha 3amure mpaktuueckoir pabOThI JaHbI MPABHIIbHBIE OTBETHI HE MEHEE YeM
Ha 50% 3aJaHHBIX BOIIPOCOB
Tect [TpaBunpHO penieHo He MmeHee 50% TeCTOBBIX 3aJaHul
Kontponbnas | [IpogeMOHCTpUpOBaH yOBIETBOPUTENbHBIN YPOBEHD BIIAJICHUS MAaTEPUATIOM.
paborta [TpaBunbHO penieHo He meHee 50% 3amanuit

[TpomexxyTouHasi aTTecTalusl MO IUCHUILIAHE TMPOBOAUTCA B (popMe KOHTPOIBHOM pabOTHI IO
JTUCIUATIIINHE MOYKET OBITh OIICHEHA HA OCHOBE PE3YyJIbTAaTOB TEKYIIETO KOHTPOJIS C UCTIOIb30BAHUEM
CIEAYIOLIEH LIKaJIbI:

Ouyenka Haépano 6annos
«JIONYIIEH» K 3a4eTy 50-100
«HE JONYILEH» K 3a4eTy Menee 50

Htorosas arrectaius no AUCUMUILIMHE MPOBOAUTCS B opMe 3a4eTa B 7 CEMECTpE.

buner x 3auery BkitouaeT 1 Bonpoc u 1 npakTudeckoe 3aJaHue.

Bpems Ha nmoaroroBky: 40 MUHYT.

[Ipu oneHMBaHUM pe3yabTaTOB OOYy4YEHHs MO AMCUUIUIMHE B XO/€ MPOMEXYTOUHOM aTTecTaluu
VCITOJIB3YIOTCS CIEAYIOIINE KPUTEPHUH W IKAJIA OLICHKU

Ouenka Kpumepuu oyenxu

OOyuaronmiics AEMOHCTPUPYET 3HAHHE OCHOBHOIO Y4eOHO-IPOrpaMMHOIO
MaTepuaga B o0beMme, HEOOXOAMMOM [UIsl JajibHEWIned y4yeObl, yMmeer
IPUMEHSATh €0 MPU BBIMOJHEHUHM KOHKPETHBIX 3aJaHUM, MpPeayCMOTPEHHBIX
MPOrPaMMOU JUCHHUILINHBI

«3a4YTCHO»

OOyuvaromuiics JEMOHCTPHPYET 3HAUUTENbHBIE TPOOENbl B  3HAHHSIX
OCHOBHOTO Y4eOHO-IpOrpaMMHOI0 MaTepuaia, TOMYCTHJI MPUHIMUIHAIbHBIE
OIMOKM B BBHIMOJHEHUH MPEAYCMOTPEHHBIX MPOTPAaMMON 3aJaHUil W He
CroCcoOEeH MPOJIOJKUTHh 00yUeHHe

«HEC 3a4YTCHO»
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